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Pinnacle Top-End Solutions Are Part Of The Jefferson Hotel Reopening

After Massive Remodeling Project
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One of only five US hotels to hold both the Forbes Five-Star and the AAA Five-Diamond ratings year after
year, The Jefferson Hotel has been distinguished as the ultimate in luxury since first opening in 1895. Today,
after a three-year refreshment endeavor and millions of dollars to enhance its status, the hotel has completed
the project and is celebrating its ‘Grand Re-Opening’ Guests will discover that the new hotel floor plan has
reduced the previous 262 rooms down to 181 ultra-luxurious rooms and suites. The 15 new suites include
entry foyers, dressing areas and new marbled bathrooms, with bathtubs, showers and vanity mirrors with TV
screens within them.

In addition to exterior renovations, the hotel also renovated common areas with new color palates, draperies,
LED lighting and carpeting. The century-old rotunda ceiling was restored, and new furnishings were placed in
the rotunda and palm court lobbies, as well as in the Lemaire restaurant. There were no shortcuts made on
technology upgrades as well with Pinnacle’s installation of a complete Mitel 3300 suite of IP voice, voicemail,
call accounting and related peripheral application modules along with 60 new administrative IP telephones.

As the hotel's telecom consultants of twenty plus years, Resource Technology Management (RTM) managed
the new PBX project including the design and installation. To meet the hotel's technical requirements and
expectations, RTM awarded the bid and partnered with Pinnacle Communication Corporation to complete the
project. “It was no surprise that a hotel of this caliber would want the ultimate in technology and that’s what
we provided,” says Don Roach, Pinnacle National Account Manager who secured the new PBX system
contract, “they’re a first-class hotel all around, and the solution RTM specified was equally top-of-the-line.”

Al-Ha n d0nD e ¢ k “Thislwas one of those projects where everything has to go perfect,” says Alex
Kroger, Pinnacle Project Manager, who managed and orchestrated the project with the different installation
teams, including occasional support from local Richmond resident, Pinnacle Regional Manager, Ken Grega,
who added, “I have lived here all of my life and heard so many stories about The Jefferson Hotel and how
special it is and now I'm here helping to support our installation teams working to rejuvenate and improve the
hotel's prestigious stature and that makes this project really special.” There was even a visit from Pinnacle
executive and VP Operation, Rich Simmons, during the 'cutover’ phase to insure everything went smoothly.

The Mitel 3300 IP Communications Platform is a comprehensive suite of highly structured business
application modules designed to integrate into a powerful full spectrum solution. The highly regarded
Hospitality component that was part of the Jefferson installation has evolved over decades of application
design experience and customization.

“It's difficult to pick favorites from the hundreds of special hotel projects we do, but The Jefferson is way up at
the top of that list,” remarks Bill Mitchell, Pinnacle CEO / VP Cloud Solutions, “I just love the hotel and its rich
history and ambiance. I'm so pleased we had the opportunity to be part of its rejuvenation project and look
forward to visiting the hotel soon”

For information about Pinnacle Communications, contact:
Bill Mitchell, CEO/VP Cloud Solutions

Call: 800 644-9101

Email: bmitchell@pinn360.com

For Information about Resource Technology Management (RTM):
Visit: www.RTM-inc.com

For information about The Jefferson Hotel, VA:
Visit: http://www.jeffersonhotel.com/

For Information about the Mitel 3300 Platform:
Visit: Mitel 3300 Info/

For general information about Pinnacle products, contact:
Pinnacle Sales at: 800 644-9101
Email: sales@pinn360.com

Visit: www.pinn360.com
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